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Terms of Engagement for Physiotherapy Medico-Legal Reports


1. Fees & Expenses
My standard hourly rate is £100 for all time spent working on the case, in addition to £45 per hour for travel. The typical time required per case is approximately 7 hours; however, for more complex cases, charges will be capped at a maximum of 10 hours. Reasonable out-of-pocket expenses incurred in the course of work will be invoiced at cost. Mileage will be charged at £0.45 per mile. Copies of receipts for any expenses will be provided upon request.

2. EHCP Report Fee
The fee for preparing an Education, Health, and Care Plan (EHCP) report is fixed at £650.

3. Court Attendance Fees
My daily rate for attending a Conference or Court hearings is £500, which includes time for travelling and waiting. I expect payment even if I do not give oral evidence. 

4. Court Attendance Cancellation Fees
If court attendance is cancelled with more than two working days’ notice, no fee will be charged. If attendance is cancelled with less than two working days’ notice, a fee of £250 will be payable for the first full day of trial. In the event that the case is settled at court, fees will be charged for any days attended and for the next scheduled court day.

5. Home and Clinic Visits
Home visits are typically undertaken. Alternatively, patients can be seen at various clinic locations across the country. Any costs associated with booking a clinic room will be charged, and 28 days’ notice is required to arrange such visits.

6. No Win, No Fee
Work is not undertaken on a no-win, no-fee basis.

7. Appointments and Attendance
Appointments will be sent directly to the claimant. As my instructor, you are responsible for providing the claimant’s current address and telephone number, and for notifying me of any periods of absence, as well as any mobility or communication needs, including if English is not the claimant’s first or preferred language. Please arrange an interpreter where required. Appointments will be offered within 21 days of receiving instructions, or sooner where possible. A minimum of seven days’ notice is required to cancel an appointment; cancellations with less notice will incur a fee equivalent to two hours’ work.

8. Payment and Terms
Payment is expected within 45 days of the invoice date, regardless of whether you, as my client, have received payment from your own client. Payment is accepted via BACS, and account details will be provided with the invoice.
9. Late Payment
If accounts are not settled within the agreed period of 45 days, I reserve the right to charge interest on overdue amounts at a rate of 2% per month, or part thereof, until full payment is received.

10. Documentation and Instructions
The following information and documentation must be provided for every case:

a.  A clear background of the case, including a definition of the type of expertise required.
b.  The specific questions the instructor wishes to have answered, including any particular points of dispute.
c.  Confirmation of whether the Expert is being instructed by one of the parties or as a single
Joint Expert (Civil Procedure Rule 35.7).
d.  High-quality copies of hospital records.
e.  High-quality copies of GP records.

11. Report Production
A report will usually be produced within 21 days after the assessment.

12. Court Attendance Notice
A minimum of five weeks’ notice is required for Court attendance.

13. Joint Statements
In cases requiring a Joint Statement, I will liaise with the other Expert and aim to provide a jointly signed Statement within four weeks.

14. Professional Conduct
I will apply my experience, care, and skill in carrying out your instructions to the best of my ability. Please note that I act as an independent witness.

15. Instructions and Agreement
Please provide your full instructions, along with any additional relevant information, and confirm your agreement in writing to these Terms of Business.

16. Contractual Agreement
Please note that the issuance of a referral by the instructor, followed by the scheduling of an appointment by me (the Expert), constitutes an understanding and acceptance by both parties of a contractual agreement incorporating these Terms of Business, including fees, except where explicit amendments have been agreed in writing prior to instruction.
CASE NAME / D.O.B.

I/We agree to the Standard Service terms and fees.
Solicitor Firm/Fee Earner name:
Signature:
Date:
Agency Name (if applicable):
Signature:
Date:


